
Shipping policy 

Free Shipping 

 For our standard shipping, if the amount of your order is equal or over $100, you can enjoy our free 

shipping. If not, you need to pay the shipping fee. 

 

 2. Shipping Options 

Domestic (US), we use the United States Postal System for standard shipping, unless you selected 

another option at checkout. 

 

3. Order Processing Time 

 

 We need 3-7 working days processing time and then your order will be shipped. (Monday-Saturday)  

Orders from China can take longer due to US Customs and China/American Relationship. 

 

 4. Shipping Notification 

 

 We will send you an email when your order has shipped. 

 

 5. General Arrival Time 

 

It's our goal to make sure your order is processed quickly and efficiently. 

 

However, due to our inability to control the transportation and the delivery situation of your local. So, 

the arrival time will be different according to the actual situation. It may have 1-3 working days delivery 

delay of your local. 

 

Note: If you need the product urgently, please choose the DHL Express fast shipping, It can arrive much 

more fast. But it needs you to provide your phone number. Therefore, when you choose the DHL 



Express shipping, please make sure you have leaved your phone number in your order contact 

information; otherwise, it will effect the shipping of your order. 

 

6. Package tracking 

 

You may review your order and shipping and handling information on your purchase receipt. If you have 

registered as a member on our site, we will give you a tracking number and keep you updated by email. 

 If you haven't registered on our site, you could also track your order coming from China here by 

https://www.17track.net/en with your tracking number.  The seller will email you a tracking number 

personally. 

 

Note: For more shipping information, you could contact us by leaving a message. We will get back to you 

in 24 hours. 


